OEMNAPTAMEHT KYJIbTYPbl TOPOAA MOCKBbI

rOCYAJAPCTBEHHOE BHOAXKETHOE YUPEXAEHUNE
KYJIbTYPbl TOPOJA MOCKBbI
*LUEHTP KYJIbTYPbl N NCKYCCTBA "MEPUONAH"

NPNKA3

O6 yTBepXaeHUn MoNoXKeHNA 0 NOPAAKE OKasaHUA MIaTHbIX yCnyr
NBYK r. Mocksbl "LUKW ""MepugnaH"

B cooTBeTCcTBMM C npukasoMm [enaptameHTa KynbTypbl ropoga MOCKBbI
oT 27 HoA6ps 2015 1. Ne 1042 "O6 yTtBepxaeHun lMopsgka onpefeneHna nnaatbl 3a
oKasaHue roCyAapCTBEHHbIMM yupexxaeHnaMun ropoja MoCKBbI,
NnoABeAOMCTBEHHbIMM  [enapTaMeHTy Ky/nbTypbl ropofa MOCKBbI, rpaxjgaHam
N OPUANYECKM fimuam ycnyr (BbiMosHeHMe paboT)” (B pegakumn oT 11 HoA6ps
2016 r. Ne 895) npukasbiBalo:

1 YtBepantb  [lonoxeHne 0 MopsgKe  OKasaHWA  MNATHbIX  ycnyr
BYK . MockBbl "LIKW "MepugnaH"™ cornacHo TMpUIoXKeHU0 K HacTosLemy
npukasy.

2. Cyuntatb YyTpaTuBLLUM cuny npukas YK r. MocCKBbI
"KW "MepunanaH" ot 1 gekabpsa 2016 r. No 169/1 "O6 ytBepxaeHun [onoxeHus
0 NOpALAKe OKasaHMA NnaTHbIX ycnyr".

3. KOHTpOAb 3a MCNOMHEHWEM HaCTOALLEro rnpukasa 0CTaBsar0 3a COOOM.

[unpekTop A.B.3eneHeukas



[MpunoxeHwne
K npukasy "'ocyiapCTBEHHOTO BHOXKETHOIO
yupexaeHusa KynbTypbl ropoga MoCKBbI
"LIeHTp KynbTypbl N UCKYCCTBA
"Mepugnan"
0T 7 ceHTA6psA 2017 r. Ne145/0/4

MNOJTOXXEHWNE
0 NopsAAKe OKasaHWUA NIaTHbIX yCnyr
[TocyfapCTBEHHOI0 GHOAKETHOIO YUpeXxaAeHUs KybTypbl ropoga MocKBbl
"LleHTp KynbTypbl 1 UckyccTBa ""MepugmaH"

1. OCHOBHbIE MOJIOXKEHUSA

1.1. HacTtodawee [lonoxeHne 0 nNOpAAKE OKasaHWA  NAaTHbIX  ycnyr
rocyfapCTBeHHbIMU  yupexaeHuamu ropoga MoCKBbl, NOABELOMCTBEHHLIMU
[enaptameHTy KynbTypbl ropoga Mocksbl (ganee - TlonoxeHue) paspaboTaHo
B COOTBETCTBUU C:

["paxkgaHCKMM Kogekcom Poccuidickoin defepaunn;

BrogkeTHbIM KofleKcoM Poccuiickon defepaunu;

Hanorosbim Kogekcom Poccuitickoin ®epgepauuu;

®epepanbHbIM 3aKOHOM OT 12 aHBapsa 1996 r. Ne 7 ®3 "O HeKOMMeEpPYecKnx
opraHusaumax;

3akoHOoM Poccuiickon @egepauun ot 7 despand 1992 r. Ne 2300-1 "O 3awmte
npas noTpebutenei;

3akoHOM Poccuiickonn ®Pepepaumm ot 9 okTabps 1992 r. Ne 3612-1 "OcCHOBbI
3aKoHopfaTenbcTBa Poccuiickoin defepanmm o KynbType';

noctaHoBneHnem MpaBuTenbCcTBa. Poccuiicko ®eaepaumm ot 26 utoHa 1995 r.
Ne 609 "O6 yTBepXxaeHun MNonoxeHns 06 0CHOBaX X03ANCTBEHHOWN AeATENbHOCTU U
(hMHaHCMpPOBaHWSA OpraHn3auunin KybTypbl U UCKYCCTBa™;

COBMECTHbIM MpuKa3om JlenapTamMeHTa 3KOHOMUYECKON MOMIUTUKN U Pa3BUTUS
ropoga Mocksbl 1 JenaptameHTta (puHaHCcOB ropoga Mocksbl 0T 5 ceHTA6psa 2011 T,
123-MP/264 "O6 yTBEpPXAeHUN MeTOANYECKUX PEeKOMEeHAaUWi Mo YCTAaHOB/IEHUHO
nopsgka ornpegeneHns naatbl 3a OKasaHWe rocyfapCTBEHHbIMU OHOIKETHbLIMU
yupexaeHmamu ropoga MOCKBbI rpaxjaHaMm UM IOpPUAMYECKMM fMuam 3a nnaty
roCyfapCTBeHHbIX yCnyr (BbINO/SIHEHWE PaboT), OTHOCAWMXCA K OCHOBHbIM BUAaMm
neAaTensHocTn',

npukasom [enaptaMeHTa KynbTypbl ropoga Mocksbl 0T 27 HoA6psa 2015 r. No
1042 "O6 ytBepxaeHun Tlopagka onpegeneHns nnatbl  3a  OKasaHue
roCcyAapCTBeHHbIMU  yupexaeHuamu ropofja MOCKBbI, MOABeAOMCTBEHHbIMU
JenaptameHTy KynbTypbl ropofa MOCKBbI, rpaxgaHam W HpPUANYECKUM NULaM
ycnyr (BbINMonHeHMe paboT)"” (ganee — npukas [lenaptameHTta oT 27 Hoa6psa 2015 .
No 1042);

YCcTaBoM rocyapCTBeHHOr0 yupexxaeHns.



1.2. Hactoswee [lonoxeHne  paspabotaHo B Uenax  ynopsgoyeHus
[eATeNbHOCTM rOCYAapCTBEHHbIX yUpexaeHunin ropofa MockKBbl, NOABELOMCTBEHHbIX
[enaptameHTy KynbTypbl ropoga MockBbl (fanee — YupexaeHue).

1.3. T1natHble ycnyru npefocTaBnaTCa B LENsax:

BCECTOPOHHErO Y/0BNETBOPEHMSA NOTPEOHOCTEN HACENEHNS U OpraHmn3aLunin
B Cthepe KynbTypbl;

YNyuyLleHNa KavyecTBa YCnyr,

pasBUTUA N COBEPLLUEHCTBOBaHNSA YCNYT:

MOBbILLIEHNA 3PPEKTUBHOCTY NCMONb30BAHNA PECYPCOB YUpeXaeHus;

MPUBNEYEHNS AOMONHUTENIbHbLIX (PMHAHCOBbLIX CPEACTB;

YKpenieHns maTepuanbHO-TEXHNYECKOM 6a3bl.

1.4. TlpegocTaBneHWe MNAATHbLIX YCNYr OCYLLECTBNAETCA YupexAeHnem
[OMOJIHUTE/IbHO K OCHOBHOMW [eATe/IbHOCTM W He BJIeYeT 3a COO0M CHMXKEHWS
00BbEMOB M KauyeCTBa OCHOBHbIX YCNYr, OKa3blBaeMblX B paMKaxX BbIMOHEHUS
rocyfapCTBeHHOro 3afiaHus.

1.5. TnaTHble YCMYyrn OKas3blBalOTCA (PU3NYECKUM W HOPUANYECKUM NnLam B
COOTBETCTBUM C UX NOTPEOHOCTAMM Ha [OOPOBONLHOW OCHOBE M 3@ CYET JINYHbIX
CPeACTB  rpaxiaH, opraHusaumMi W UHbIX WCTOYHMKOB, MNPefyCMOTPEHHbIX
3aKOHO4aTEe/bCTBOM.

1.6. [eaTelbHOCTb MO OKa3aHWI0 MJaTHbIX YCAYr OTHOCUTCA K MPUHOCALLEN
L0X0[, AeATENbHOCTU YUpeXKaeHUs.

2. OCHOBHbIe MOHATMNA 1" onpepeneHns

2.1. VicnonHuTenb ycnyrn - YupexaeHue.

2.2. NoTpebutens ycnyru - ¢uU3MYecKMe W HOPUAMYECKME fiMLA, UMEKOLLMe
HaMepeHMe 3akasaTb WM npuobpecTy (3akasbiBalowme wavM npuobpetaroLme)
NnatHble YCAYrn NWUYHO WAW ANA APYTUX Nu, NpeacTaBUTENS MU KOTOPbIX OHWU
ABNAOTCA.

2.3. TnatHad ycnyra - ycnyra, OKasblBaeMas YupexaeHuem (U3NYecKnum wu
IOPUANYECKMM NULAM 3@ NaTy COrlacHO NepeyHto TakuX YCAyr v MpencKypaHTy,
YTBEPXAEHHOMY B YCTAHOB/IEHHOM MOPAAKeE.

2.4. [lepeyeHb nNaTHbIX YyCNyr - nmepeyeHb MAaTHbIX YCNYr B pamKax
pa3pelleHHO YCTaBOM  [eATe/IbHOCTM, pas3pabaTbiBaembli U YTBEPXKAAEMbIN
UCMOJSIHUTENIEM YCNYr C Y4YeTOM MOTPebUTENbCKOro Ccnpoca M BO3MOXHOCTEN
YupexpaeHma no cornacosaHuio c [lenapTameHTOM KynbTypbl ropoga MOCKBbI
(manee - [enapTameHT).

3. OpraHusauma okasaHus NNaTHbIX YCAyr

3.1. YupexzaeHue 6ecnnatHo obecrneymBaeT NoTpebUTENs ycyrn Heobxoamnmoi
N [OCTOBEPHOI MHopMaLMeli 0 MNATHbLIX yCnyrax.

3.2. IHhopMaLms 0 NNaTHbIX ycnyrax, OKasblBaeMblX YupexzaeHuem, Ao/mKHa
6bITb pasMellieHa B UHHOPMAaLMOHHO-TENEKOMMYHMKALIMOHHON ceT VIHTEpHeT Ha
oML MaNbHOM CcailTe YUupexXaeHus, a TakKe HaxoAuTbCs B Y06HOM A/l 0603peHUs



MeCTe 3[aHnA YUpexKaeHna 1 codepXarb:

CBefleHN O HaMMeHOBaHWW WCMOSIHUTENSA, O MeCTe ero HaxoxiaeHuws (MecTe
rocyfapCTBeHHOW perncrpauunn);

cBefleHna 06 yupegmTene 4aHHOro ncnonHutens (agpec, TenedoHsbl);

CBELEHNA O JIMLEH3MAX, CepTU(MKaTax, HOMepax M AaTax Bblgayn, CpPOKax
[EeACTBUS, OpraHe, BblAaBLUEM NNLEH3NIO;

CBELleHMA 0 pexxume paboTbl UCMONHUTENS;

nepeyeHb NAATHLIX YCAYT U YCNOBUA UX NPeOCTaB/IEHNS,

CBefieHNs 0 CTOMMOCTW OKa3biBaeMbIX YC/YT 1M NopaaKe UX onnarhbl;

CBEAEHUSI O NbroTax, MPUMEHSEMbIX B OTHOLUEHUW OTAENbHbIX KaTeropui
noTpebuTenei;

CBeAieHnsi 0 npaBax, 0653aHHOCTAX, OTBETCTBEHHOCTWU MOTPe6UTENnen ycnyr u
NCMONMHUTEeNS,;

CBEZlEHMA 0 KOHTPONMPYIOLLNX OpraHn3aunsax, ux agpecax, TenegoHax;

NHble CBefEeHNA.

Takke He06X0AMMO MMEeTb KHUTY Xanob v NpeasiodKeHWA.

3.3. OkasaHue NNaTHbIX ycnyr YupexaeHnem pernamMeHTUpyeTcs
AENCTBYIOLMM 3aKOHO4ATeNIbCTBOM, MPUKa3oM [enapTameHTa oT 27 Hos6psa 2015 .
Ne 1042, HacToAwmMM [lonoxeHuem, lNepeyHeM nnaTtHbIX ycnyr, lepeyHem Nnbrot
ONA OTAEeNbHbIX  KaTeropuh  rpaxgaH, YTBEPXAEHHbIMU  YUpexaeHuem,
AOKYMeHTaMn  YupexzaeHuss 00 yTBepXAeHUW pa3mepa nnatbl  (UeHbl) Ha
OKasblBaeMble NnaaTHbIe YCYru.

3.4. T1naTHble ycnyru MoryT 6bITb OKas3aHbl TO/IbKO MO >Ke/aHUo noTpeoutens

ycnyru.
3.5. MnaTHble YCNYyrM OKasblBalOTCA PaGOTHMKAMM, HaxXOAAWMMWUCS B LUTaTe
YupexaeHus, nméo MPUBNEYEHHbIMU cneyuanmcTamum, VMELLUMU

COOTBETCTBYHOLLYHO KBa/IM(MKALMIO.

Onnarta Tpyfa NpvBMEYeHHbIX A8 OKa3aHWA MNaTHbIX YCAYr BHeWTaTHbIX
paboTHMKOB OCYLLECTB/AETCA Ha OCHOBE IpaXkAaHCKO-NpaBoOBOro 4OroBopa.

3.6. MnatHble ycnyru, npepocTaBnsieMble  YUpexieHWeM, OKasblBalTCs B
paMKax [0rosopa, O(OPM/IEHHOINO B MUCbMEHHOW (opmMe C (U3NYECKUMU WK
IOPUANYECKMU NNLLAMW Ha OKa3aHWe NaaTHbIX YCyr,

YupexaeHne 0053aHO 3aK/IHOUYUTL [OrOBOP Ha OKasaHue MaTHbIX YCayr npu
Ha/IMYMN BO3MOXXHOCTW OKaszaTb 3anpalivBaemMyto YCIyry UM He BrpaBe OKa3blBaTb
NpeanoYTeHNe O4HOMY MOTPebUTeNnto ycnyrn nepes ApYrum B OTHOLUEHUM
3aK/IlOYEHMSA [0roBopa, KpOMe CnydvaeB, MPefyCMOTPEHHbIX 3aKOHOM W WHbIMU
HOPMaTMBHbLIMW MPABOBLIMY aKTaMU.

B nucbMeHHOW (opme forosopa LO/IKHbI OblTb perfaMeHTUPoBaHbl YCNOBUSA U
CPOKM MOMYYEHUA NAATHLIX YCAyr, MNOPSAAOK pacyeToB, npaBa, 00583aHHOCTU WU
OTBETCTBEHHOCTb CTOPOH NO JOroBopy. [lOrosop, 3ak/tyaemblil ¢ MoTpebuTenem
YCNyrn, MOXeT 6blTb WHAMBMAYANbHBIM WM CTaHLAPTHbIM (3aK/o4vaeMblii No
TUNOBOI (hopme).

YcTHaa (hopma JOroeopa npegycMoTpeHa TOIbKO B Cllyvae OKa3aHWsA MaTHbIX
yCnyr npu camOM WX COBepLlueHVMW. [OKYMeHTOM, NOATBEPXAAlLMM OKasaHue
TakuUX yciyr n ux onnaty, ABNAeTCA BXOLHOW OWNET, KBUTAHUWA, MHOW LOKYMEHT



CTPOroM OTYETHOCTM M/IN KacCOBbIN Yek.

3.7. loroBopbl Ha OKasaHWe NJaTHbIX YCAyr MOAMUCBLIBAKOTCA MOTpebuTenem
YCNYrn W  PYKOBOAUTENEM YUpeXxaeHus WM  AUUOM, YNONHOMOYEHHbIM Ha
nognucaHve Takux 4OroBOpOB.

3.8. MoTpebutens ycnyrn o06s3aH onnatMTb OKasblBaeMble MfaTHbIE YCIYru B
nopsigke M B CPOKW, YKas3aHHble B [0OroBOpe OKas3aHuA MAaTHbIX Yycnyr, U B
COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuitickori ®epepauymmn. Onnata MOXKET ObITb
npounssefeHa B 6e3HaIMYHON (hopMe UK 3a HAJIMYHbIA pacyerT.

B kayecTBe JOKYMEHTa, NOATBEPXKAAtOLLEr0 ONnaTy OKasaHHOW yCiyru u npuem
Ha/IMYHBIX JeHer, Yuypex/ieHune 00653aHO BblAaTb KacCOBbIA YeK, GUNEeT UM MHOW
[NOKYMEHT, MNPUPaBHEHHbIA K KaccOoBOMY 4eKy (MocTaHOBNeHWe [1paBUTeNbCTBA
Poccuiickoin ®epepaumm ot 6 mad 2008 r. Ne 359 "O nopsiike OCYLLECTBAEHUS
Ha/IMYHbIX [EHeXHbIX pacyeTtoB U (MUNM) pacyeToB C MCMNOJSIb30BAHUEM MNIATEXHbIX
KapT 6e3 NpUMeHeHNs KOHTPO/IbHO-KacCOBOWN TEXHUKMK™).

3.9. MomeHTOM onnatbl YCNyr cuuTtaeTca pata BblJaun YupexaeHnem
NoTpPebUTENHO YCNYTU KacCOBOr0 Yeka WM WHOro LOKYMEHTA, MOATBEPXKAAMOLLEro
onnaty ycnyr B Cinyyae onnatbl YCyr B HalMYHOW (hopme, U AaTa 3avymcrieHus
[EHEeXHbIX CPeACTB na CYeT YuUpexpeHus B c/iyyae onnatbl ycnyr B 6e3Ha/IM4YHON
(hopme.

3.10. B cny4yae HeCBOEBPEMEHHOM onnaTtbl 3a NpefoCcTaBNeHNe MnaTHbIX YCayr
PYKOBOAMTENb YUpeXaeHns WMMeeT NpaBo NPeKpaTuTb MpPefoCTaB/eHMEe MNaTHbIX
yCnyr [0 MOJIHOTrOo noraleHnsa 3af0/HKeHHOCTU1

3.11. YupexpeHue 0653aHO 06ecneynTb BbINONHEHME OOLEMOB, CPOKOB W
KayecTBa OKasblBaeMblX YCnyr, a TaKXe CBOEBPeMEHHOE TNpPeaoCcTaB/ieHNe
LOKYMEHTOB N0 OKasblBaeMbIM yC/yram B Oyxrantepuio YupexgaeHus, byxrantepus
YupexgeHns opopMaseT 3aka3 Ha BbIMOSIHEHHbIE YC/YrW, BbICTaB/ISEeT cyeTa Ha
onnaty Takux yCnyr, OCyLLeCTB/AET YYeT N KOHTPO/b.

3.12.MpaBa ©n 006A3aHHOCTM  MOTpebuUTENs  ycnyr ©n  YupexieHus,
OKas3bIBaloLLEero nnaTHble YCNyru, onpefenarTca B COOTBETCTBMM C [ parkaaHCKUM
Kofekcom Poccuiickoin ®epepaunn, 3akoHom Poccuiicko degepauun ot 7 heBpans
1992 r. Ne 2300-1 "O 3awuTe npaB NOTpeoUTENEN .

4. MopsAoK YCTAHOB/MEHMS LigH Ha nnaTHble ycnyrun (paboThbl),
NONyYeHNs1 N pacxofoBaHMA CPeACcTB

4.1. Pasmep LUeH Ha NnatHble ycnyru (paboTbl) YTBEPXKAAeTcs MNPUKa3oM
YupexpaeHnss B COOTBETCTBMM C [lopsakoM onpedeneHUs nnathl 3a OKasaHue
rOCy[apCTBEHHbIMM  yupexaeHusmu ropoga MOCKBbI,  NOABEAOMCTBEHHbLIMM
[lenapTaMeHTy KynbTypbl ropoga MOCKBbI, FpaxaaHam W OPUANYECKUM NULLAM
ycnyr (BbINO/HEHMe PaboT), YTBEPXKAEHHbLIM NpuKasoM [enapTaMmeHTa oT 27 Hos6ps
2015 r. Ne 1042.

1 YKasaHHoe MOMoXKeHWe JO/MKHO TaKXKe COLEPXKATbCS B JOMOBOPE Ha OKasaHWe YC/yr, 3aK/Il04aeMoOM YUpPeXAeHNEM C
noTpebuTenem ycnyru.



4.2. Bce cpeactBa OT MPUHOCALLEA A0XOA4 AEATENIbHOCTW, MONYyYEHHbIe
YupexaeHnem, akkyMynnmpyrTCa Ha CHETE YUpeXaeHus.

4.3. YupexaeHne 0653aH0 BECTU ByXranTepcKuii yyYeT U OTYETHOCTb pa3fenbHO
MO OCHOBHON AeATeNIbHOCTM M MO MNaTHbIM Yycayram B COOTBETCTBUM C M/IaHOM
(hMHAHCOBO-X035MCTBEHHON AEATENLHOCTMW.

4.4. CpeactBa, MNOMYYeHHble OT OKasaHMsA MAaTHbIX YCAyr, pacxodytTcs
B COOTBETCTBUM  C  YTBEPXKAEHHbIM  MNfaHOM  (PUHAHCOBO-XO3SNCTBEHHOWA
NEeATENbHOCTW.

4.5. YupexpeHue He BrpaBe A0MycKaTb BO3MELLEHME PAcXOfO0B, CBSI3aHHbIX C
OKasaHueMm (BbIMOMHEHMEM) MAaTHbIX ycnyr (paboT), 3a CYeT CPefCcTB Cyocuamm Ha
(hMHaHCOBOe 06ecneyvyeHne BbIMOMHEHUA TOCYAApPCTBEHHOr0 3afjaHUsi Ha OKasaHue
rocyflapCTBEHHbIX YCnyr (BbINOMHEHME paboT), 3a WCKOYEHWEM MMATHbIX YCAyr
(paboT), OKa3blBaeMbIX B pamKax [OCyAapCTBEHHOro 3agaHus. CpeacTsa,
MONYyYeHHbIe OT OKa3aHWA nNnaTHbIX YCAyr, pacxodytTcsa B COOTBETCTBUMU C
YyTBEPXXAEHHbIM NAaHOM (DMHAHCOBO-X035MCTBEHHON AEATENbHOCTU.

5. J1broTbl Npu 0KasaHWUM NAaTHbIX ycnyr

5.1. Mpu npoBeAeHUN NNATHbIX MEPONPUATUIA, a TakXke npeaoCcTaBleHUN
NNaTHbIX YCNYr YupexxaeHne B COOTBETCTBUN C [eNCTBYHOLUM 3aKOHOAATE/IbCTBOM
Poccuiickoin depepaumy € y4yeToM (PUHAHCOBbLIX, MaTepuasibHO-TEXHUYECKUX W
OpraHmn3aLMOHHbIX BO3MOXHOCTEM, a TakXe MO0 COornacoBaHuio ¢ JlenapTaMeHTOM
yCTaHaBMBAET NbroThl A8 OTAE/NbHbIX KATErOPUA FpaxaaH.

6. 3aK10UYNTENNbHbIE NONOXKEHNSA

6.1. KOHTpONb 3a AeATeNbHOCTbIO YUpeXxXAeHUs Mo OKa3aHUK0 NAaTHbIX ycnyr
OCYLLLeCTBNAOT B MpeAenax CBOEM KOMMeTeHUuMu [enapTameHT, WHble OpraHbl K
opraHusauun, KOTOpbiIM B COOTBETCTBUM C 3aKOHAMW W WHbIMA HOPMAaTUBHbLIMU
NpaBoOBbIMW akTamu Poccuiickoin depepaumm U ropoga MOCKBbI MpefocTaBieHO
NpaBo NPOBEPKN AEATENbHOCTU YUpeXxaeHiA.

6.2. MNpn BbIABNEHMM NO Xanobe NOTPeOGUTENS YCNYT HEHaAeXalllero KavyecTsa
MX OKasaHus, a TakXe OMacHbIX A5 XU3HW, 3[0P0BbS, UMYyLLECTBa NOTpebuTenei
YCNYTU 1N OKPYXKatoLLel cpefbl YupexaeHns 06s3aHbl He3amed/IMTeNlbHO M3BeLLaThb
06 3TOM COOTBETCTBYHOLME OpraHbl MCMNOJIHUTE/IbHON BMacTW, OCYLLECTBASIOLLNE
KOHTPO/b 3a KAYeCTBOM M 6e30MacHOCTbIO NPeAoCTaBeHNs MIaTHbIX YCYT.

6.3. Cnopbl, BO3HUKaOLWINE MeXAy MNOTpebuTenem ycnyrm u YupexneHuem,
pas3peLlakoTca no CornalleHnto CTOPOH Uau B CyAebHOM MopsaKe B COOTBETCTBUM C
[eACTBYIOLUM 3aKOHO4aTeIbCTBOM Poccuiickoi ®efepauun.

6.4. 3a HapyweHue npaB noTpebuTenen ycnyru, yCTaHOB/IEHHbIX 3aKOHamMn ©
MHbIMW HOPMaTMBHbLIMW MPaBOBbIMU akTamy Poccuiicko deaepaumn. YupexaeHue
HeceT aAMUHUCTPATUBHYIO, YTr0/I0BHYIO nnn rpaXk4aHCKo-MnpaBoBYHO
OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOAATEeNIbCTBOM Poccuiickoin defepaumu.



